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M2 Prons

« Communications CG 6000 card
w ed to Media Gateway
| cded for IP based customer care call centers
’ ‘_,fJ : "(‘!’ ater to small, medium and large enterprises

P 2grated with existing Analog PBX

e the following features :
Y e : PST \ 2 - CAS (many cnuntvdgnts)
: @ ISDN - VoIP Support : ;

® H.323 - SIP

® MGCP - IVR (Interactive Voice Response)
@® Caller ID - ACD (Automatic Call Distribution)
@® Voice Mail - Call Report generation

@ Automatic Diagnostics - Remote monitoring

® GUI fo/ dministration and configuration
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